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The Impact of Media Multitasking Behaviors on
Social Capital

Hsiao-Chen Huang”

Abstract

Convergent technologies have made media multitasking a common way of life,
which refers to behaviors such as using two or more media simultaneously or engaging
in some other activity while using a medium. The purpose of this study is to examine
the influence of media multitasking behaviors on social capital. From a nationwide
face-to-face survey conducted on a representative sample of 2,000 Taiwanese adults
between July and October, 2019, the results indicate that both mobile phone and tablet
multitasking are positively correlated with bridging social capital. Data also show that
computer and tablet multitasking are negatively associated with health satisfaction.

Keywords: media multitasking, social capital, life satisfaction, Taiwan
Communication Survey

* Master student, Graduate Institute of Telecommunications, National Chung Cheng University. Address:
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Dieneretal., 1985) » H¥H4E0E ~ TAF ~ +13 ~ {#5FE ~ HAAVREE - AEEHE -
M 5eRs (Likert) CRIERME - M EAMTHEHE - BEAE TG - (HEAE
B oaciRiy NNEA RHFRVERSE - BEAEIMER] - e - SUbE R 1A izaY A
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