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This 3 credit course intends to meet two objectives. The first is to illustrate
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important aspects of the research process and to demonstrate the research
methods that have been used by authors of public policy and management to
produce significant findings. To be specific, we will examine the definition of
scientific research; the role of concepts, hypothesis, variables, unit of analysis
theory; conceptualization, operationalization, measurement strategies, and
the accuracy of measurement. The second is to get students acquainted with
the tools necessary not only to conduct quantitative and qualitative research
projects of their own but also to evaluate other’s research. To this end, the
course will address both experimental and nonexperimental research designs,
introducing sampling, questionnaire design, elite in-depth interview, focus
group interview, and content analysis.
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