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Policy Management: Why not Policy-Marketing?

Ling-Chun Hung® /Yu-Ying Kuo”

Abstract

Policy marketing enables effective policy management. This paper examines
the case of procurement for science and technology. In addition to review
policy-marketing theories, this study conducts focus groups to understand the
dimensions of product, promotion and cost of the procurement for science and
technology. Both the researchers and the procurement staff, participants of focus
groups, obviously did not understand when and how to proceed the procurement.
Even though they knew the existence of the Science Technology Basic Act and the
related supervising and management rules, they did not dare to implement due to
no detailed operational procedures at hand. The promotion and policy marketing
on the procurement for science and technology to both internal and external
customers, procurement staff and researchers, have been greatly emphasized in
this paper not only for meeting the uniqueness of this kind of procurement but also

for following the correct law and adequate rules.

Keywords: Policy Marketing, Procurement for Science and Technology,

Government Procurement, Service Marketing Triangle
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